
Mobile Informer Work Management

The Only Fully Native Mobile Solution that  
Makes Work Management Easy!

As more and more mobile devices are present in the work-

place, mobile work management tools are no longer an op-

tion for most maintenance shops – they’re a necessity. From 

delivering productivity gains to improving 

data quality to simplifying regulatory com-

pliance, the move to mobility makes sound 

business sense.

The only question that remains is precisely 

what Maximo tools need to be delivered to 

your users, when and how? This delivery 

precision is exactly what sets Mobile Inform-

er apart from and leagues ahead of other 

mobility option for Maximo.

• Seamless and transparent transitions 

between offline/online usage.

• No need for middleware servers or additional software, 

which can complicate security compliance and create addi-

tional risk exposure.

• Native applications that provide fast, 

responsive performance while making full 

use of device capabilities, including touch 

ID authentication, cameras, location-based 

services and more.

Mobile Informer Work Management 

(InformerWM) gives you all this and more, 

including support for multi-factor authentica-

tion, like PIV-CAC and RSA tokens.

• Extends the perimeter of your 
Maximo Solution by providing a 
tailored user interface based on 
needs.

• Native mobile work management 
app that provides seamless  
online/offline functionality 
powered by the Mobile Informer 
platform.

• Installs quickly for immediate 
gains in productivity.

• No middleware servers or 
software means increased  
compliance and reduced  
vulnerability risks.

• Simple user interface designed 
specifically for Maximo Work 
Management tasks encourages 
100% user acceptance.

• Robust feature set includes 
attaching docs, map views and 
touch ID authentication.

• Supports multi-language Maximo 
implementations.

• Meets existing NIST and DoDAF 
Security requirements up to 
and including multi-factor 
authentication.

• Compatible with many enterprise 
Mobile Device Management 
(MDM) tools, including AirWatch, 
MobileIron, and Citrix XenMobile.

• Basic built-in MDM capabilities

Benefits



Feature List
• View work orders on a map

• View and search work orders

• Quick filters for work order list

• View work order details

• Issue materials to a work 
order

• Record labor hours

• Record failure information

• Record meter readings

• Complete work order tasks

• View work order long 
descriptions

• Change status of a work order

• Add work logs to work orders

• Attach documents

• Annotate photos
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PROVEN. RELIABLE. GUARANTEED.

Mobile Work Management that Works

InformerWM is simple, turn-key Mobile Work Management app that is completely 

integrated with Maximo and powered by the Mobile Informer platform. InformerWM 

was designed from the ground up specifically to manage and execute IBM Maximo 

Work Orders. 

Featuring a wide range of features, from map views of 

work orders to fingerprint recognition identification for 

security, InformerWM will get your maintenance workers 

up and running quickly – enabling them to be more 

productive than ever before.

100% User Acceptance

Mobility promises improved productivity and increased 

ROI, but those gains will not be fully realized until your 

maintenance workers use and embrace your mobile 

solution. Mobile Informer apps are native apps, meaning 

that they provide all of the native features that your users 

are already familiar with – enhancing the user experience 

and ultimately driving the highest level of user adoption.

InformerWM is designed to provide engagement, 

adoption, retention and task success, meaning that users 

are able to focus on their work, rather than learning how 

to navigate a new tool. In fact, many Mobile Informer 

users are unaware that they are interacting with Maximo 

at all!

 

Powered by Mobile Informer Platform 

Installed as a Maximo application, the Mobile Informer 

platform can deliver 100% user adoption and fast ROI. 

Other benefits of the Mobile Informer platform include:

• Administration performed within Maximo, including 

user and device management.

• Applications available for iOS, Android, Windows UWP 

platforms.

• Affords the highest security, supporting multi-factor 

authentication.

• Employs IBM best practices, including the use of Maximo Integration Framework 

(MIF) web services and Maximo Business Objects (MBOs).

• Compatible with all currently-supported versions of IBM Maximo.
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About Interloc
Interloc is an IBM Premier 
and Gold-Accredited Business 
Partner that provides innova-
tive consulting and managed 
services, unique mobile 
solutions  to make your 
business successful- from 
mobility to Cloud to smart 
devices. 100% dedicated to 
helping you realize the greatest 
potential from your Maximo 
investment, Interloc harnesses 
Maximo to exceed your 
business needs.
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